
[image: image1.jpg]West Kent




Patient Participation DES – YEAR 2 End of year report
The following report can be used to complete/assist with the completion of Step 6 of the Patient Participation DES. 

The report should be completed and returned to the primary care team no later than the 18th of the month following the financial year end i.e. 18th April and all completed reports should be returned to Westkent.primarycare@nhs.net 

The report should be completed by the practice in as much detail as possible and can also be publicised on the practice website. A copy of the completed report should be sent to the PCT along with any additional supporting evidence, if required, as this will generate the annual payment under the DES.
Please ensure all areas of the report are completed in full as failure to provide the information requested may delay payment.

Please ensure your report is returned to the PCT by the 18th April and uploaded to your practice website by the deadline specified in section 13 of the DES specification. Failure to complete all associated tasks by the deadlines specified may result in non-payment.

For further guidance relating to the reporting process or any aspect of the Patient Participation DES, please contact NHS West Kent via the email shown above.

Completion of report
Section 4, Step 6 of the NHS West Kent Patient Participation DES specification states that practices must publicise a Local Patient Participation Report on their website in both year 1 and year 2 of the DES. The purpose of this report in year 2 is to evidence what actions have been completed from year 1 and to show the progress made.
The report below requires information relating to the progress the practice has made in year 2 and all questions should be completed in as much detail as possible.
Please confirm your practice website address below:


	Requirement 1

	Provide a description of the profile of the members of the PPG for year 2

	The membership of our PPG is as follows:
David Blake – Chairman and Patient (Recently Resigned)

Linda Skinner – Secretary and Patient

Gordon Lawrence – Patient

John Longstaff – Patient

Sheila Longstaff – Patient

Carol Glew – Patient

Angela Evennett – Patient

Tom Cooke – Patient

Christine Bright – Practice Manager
Lynn Kelly – Practice Manager
One of our 5 GPs also attend our PPG meetings.


	Requirement 2

	Detail the steps taken by the contractor in year 2 to ensure that the PPG is representative of its registered patients 

	To ensure that our PPG is representative of our registered patients, each clinician was again asked to suggest a list of patients of varying ages and sex.  These were contacted and a couple of new members were recruited.
In order to get a younger representation we contacted our local Grammar School and a sixth form student/patient has been recruited to our group and a couple more student patients from the school are due to be joining our next meeting.

Unfortunately, our Chairman has recently had to resign from our PPG due to other work commitments so our next meeting will include the recruitment of a new Chairman.


	Requirement 3

	Detail below all actions agreed with the PPG in year 1 and whether these have been addressed. If not, please state the reasons why and the likely completion date

	Redwood Practice agreed with the PPG in Year 1 to address the following issues:
· To produce 3 seasonal newsletters each year to keep patients informed of practice developments and other changes occurring in the NHS.  These newsletters are kept at reception for patients to take.
· To work with the practice to develop an action plan based on the results of the patient survey and to monitor progress.  We have just received the results of this year’s survey so this action plan will be discussed at our next PPG meeting.

· Our practice leaflet has been updated to include more information.

· A notice board has been put up for the sole use of the PPG.  This is used to communicate messages for current members, to explain the purpose and role of the PPG for any prospective new members and also to display information on other services etc.


	Requirement 4

	Detail below all new actions agreed with the PPG in year 2 and whether these have been addressed. If not, please state the reasons why and the likely completion date

	In Year 2 Redwood practice PPG wished to recruit new members.  This has been achieved with the recruitment of younger representatives.  However, our Chairman has unfortunately had to resign so we are now in the position of having to elect a new Chairman at our next meeting.
Our PPG wished to consolidate much of what it had achieved in its first year including updated issues of the newsletter, updating the website and putting up a notice board for the sole use of the PPG.  These have been addressed.


	Requirement 5

	Detail below a summary of the progress made in year 2 and the main areas of achievement following the PPG meetings

	· Seasonal newsletters have been produced providing information on practice developments and other changes within the NHS.  These will continue to be produced.
· A notice board has been put up in our reception area for the sole use of the PPG to provide information on what the PPG is and also to provide other updates and information to patients.

· A patient survey was recently carried out and 264 responses were received from patients visiting the 5 GPs at the practice over a 4 week period.  An Action Plan following on from the results of this survey is to be discussed at the next PPG meeting.

· It has been discussed to hold health education events at future meetings and the event to be organised will be decided upon at the next PPG meeting.
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